
















































































• Research Reports - published re­
sults of substantial analytical re­
search studies; and

• Miscellaneous Publications - tech­
nical papers, formal legal analyses,
written committee presentations,
bill summaries, House and Senate
comparisons, and special requests
from legislators.

All of the department's publica­
tions are on file in the Legislative
Reference Library on the sixth floor
of the State Office Building.

Staff anticipates issues

Pagones says the Research
, Department has so many is-
I sues to research during-and af­

ter the legislative sessions that
they have to rate the research
in order of importance and
immediate need. Under Pa­
gones, the department is
working on becoming more
proactive and less reactive.
This means staff members at­
tempt to anticipate issues and
produce research before mem­
bers request it, instead of pro­
ducing it in the face of a crisis.

"The work can eat us alive at
times," says Pagones, "but I've never
heard a complaint. This office has a
collection of the most talented, dedi­
cated, and skilled people I've ever
had the privilege of working with,"
she says. "I'm fortunate to be the
one who is here." ~

"Lawmaking is more complex
these days," she says. "Members
have a higher level of sophistication
which means that staff members
must be qualified to support them."
The 33-member staff includes five
administrative support staffers, attor­
neys, economists, methodologists,
and quantitative analysts.

"There is now a strong, new focus
on quantitative analysis. It's no
longer enough to jot a figure on the
back of an envelope; members want
to eliminate as much of the guess­
work as they can," says Pagones.
"Just a year ago, for example, we had

one microcomputer, and now we
have eight to help in this process."

. Publications are unique

The House Research Department
is unique in the types of publications
it does, says Pagones. "The type of
work that comes out of our office,
you will not find produced in the
Midwest-nor will you find much of
it produced in the nation."

Carole Pagones, research director

Research Department
600 State Office Building
(612) 296-8291

The Research Department of the
Minnesota House ofRepresentatives
serves House members by: providing
professional, non-partisan policy
analysis; offering informational, le­
gal, and drafting services,· and con­
ducting res.earch projects.

'Now we're all together'

"We were split into two different
rooms in the Capitol, and now we
are all together in one facility," says
Carole Pagones in her third r--__P_h_ot.oby Tom~Ol:""m.:.;sc_h:-eid ....._-----
year as director of the Re-
search Department. "Every­
one has his or her own office
and we have much more
space. It's a beautiful facility."

The Research Department,
housed in the Capitol since
the late '60s, has moved to the
sixth floor of the State Office
Building. Pagones says the
move "was an overall im­
provement to the
department."

'Lawmaking more complex'

During the legislative session, the
department provides legislators with
information, research, and analysis
on bills and laws. It also provides le­
gal opinions on questions related to
proposed legislation and conducts le­
gal research and analysis on impor­
tant, current issues. "When the ses­
sion is over," says Pagones,"our
work is far from done. It's then that
our interim research begins."

Department publications include:

• Information Briefs - short reports
for legislat0rs;

• Reference Books - large amounts of
information in easy-to-use formats
for legislators to use as reference
manuals or guidebooks;

.'
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Legislative Reference Library

*Dan Gjelten accepted a positi0':l ~ith
Dayton Hudson Corporation begmnmg
Jan. 13. 1986.

reports. Other on-line databases are
available through DIALOG, NEXIS,
and NCSL.

"Speed is a big factor in our li­
brary," says Gjelten. "We don~t.limit

ourselves to sitting around waItmg
for a question. We find out about
legislators' interests so th~t as we
scan literature we can notify them
immediately about pertinent arti-
cles," he says. '.

Of the library's staff, about SIX

work in the public service area with
patrons at the reference and circula­
tion desks. "The rest work behind
the scenes in technical services
where they acquire and catalog

books,: maintain sub~criptions,

pay bills, or work'with the State
Information Systems Project,"
says Gjelten.

The LRL collection:

• about 26,000 books, pam­
phlets, and documents;

• 500 active magazine
subscriptions;

• newspaper clippings since
1969 on file by subject, dis­
trict, state agency or individu­

al's name;
• Minnesota government publications
since 1974; -

• House and Senate Journals since
1921;

• all bill introductions in the Legisla­
ture since 1975;

• the monthly LRL Checklist of Min­
nesota documents; and

• the bi-monthly LRL Resources list­
ing of new acquisitions~

The Legislature created the Legis­
lative Reference Library in 1969. ~

Patrons ask ...

"Which states have not ratified the
ERA?" "Have there been more acci­
dents since the lowering of the drink­
ing age?" "Do you have material on
the pros and cons of capital punish­
ment?"-typical questions in a day's
work at the library.

'~On a busy day, we answer about
110 questions," says Gjelten. "About
60 percent of our patrons belong to
the Legislature or state government
agencies, but we have reporters,
teachers, students, and constituents
calling or coming in all the time."

Not 'a warehouse of dusty books'

"This library is not really compa­
rable to other libraries because of its
small size," explains Gjelten. "But li­
braries are changing, and entering
the electronic world. We no longer
think of ourselves as a warehouse of
dusty books, but rather as a connec­
tion between literature and patrons.
And the literature doesn't actually
have to be here because, with a com­
puter like the one we have, we can
search and borrow from almost any
library in the country."

In 1983, the library's records be­
came a part of the State University
System's on-line catalog, PALS. The
on-line, common-word, computer
search service gives quick and easy
access to the library's collection of
books, government publications, and

Dan Gjelten. LRL acting director*

645 State Office Building
(612) 296-3398

The Legislative Reference Library
(LRL) collects, indexes, and provides
information to legislative members
and staff, and serves as a depository
for all state agency publications.

New location, director

"In our new State Office Building
location we have many more pa­
trons th~n we did in the Capitol,"
says Daniel Gjelten, chief of refer­
ence services and acting director.
"We seem- to be getting many walk- photo bv Tom Olmscheid

ins." --III.I§i!;i
Gjelten feels that the library

operation is much more effi­
cient now. "Our circulation
has gone up because the
shelves and the collection are
directly accessible to the pa­
trons," he says.

"A few people here still
have a sentimental attachment
to the Capitol, and during the
session, we're going to miss
being closer to the House and
Senate floors. But, all in all,"
he says, "we're very happy about the
move."--

Besides a new location, the library
will have a new director. Judith
Field, who headed the general refer­
ence department of Michigan's Flint
Public Library for the past 13 years,
takes on the job early this year. Field
has an MA in library science and an
MBA in business administration
from the University of Michigan.
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House Public Information Office
175 State Office Building
(612) 296-2146

The House Public Information Office
serves the general public with infor­
mation about the House ofRepresen­
tatives and the legislative process.

'It's where we belong'

After 13 years in the State Capitol,
the House Public Information Office
has moved to the first floor of the
State Office Building.

"We're right across the street from
the Capitol, just inside the main en­
trance to the State Office Building,
in Room 175," says Jean Stei-
ner, House information offi-
cer. "We can say only positive
things about the move. All our
members have their offices
here, so we·feel that, as a pub-
lic service of the House, it's
where we belong."

Office serves 4,000,000

The office serves members
and their constituents, which
means, Steiner says, four-mil­
lion-plus people in the state. The of­
fice staff follows legislation from in­
troduction to the governor's
signature and publishes the informa­
tion weekly during the legislative ses­
sion. Throughout the time between
sessions, information services con­
tinue, the staff tracks interim meet­
ings and studies, and summarizes it
all in this magazine.

The office is also responsIble for
informational materials about the
lawmaking process, how to contact

elected representatives, and helpful
facts about the state and its govern­
ment. "It's an effort on the part of
the House to help people learn about
the process, and find their way
around state government," says Stei­
ner, "an effort we hope leads to pub­
lic participation. 'Government is for
everyone. Be a part of it,' is our in­
formation program's theme."

The House Public Information Of­
fice outreach program includes spon­
soring a booth at the State Fair for
the public (see page 22) and a Media
Day for journalists from all over the
state.

photo bV Tom Olmscheid

Jean Steiner, legislative information officer

"The idea behind Media Day,"
says Steiner, "is to help reporters,
new to the Legislature, learn how the
process works. We walk them
through the process as 'legislators for
a day.''' She says reaction to Media
Day has been good and that other
states have "picked up our idea."

The beginning

It all began in 1969 when the
House of Representatives, by resolu­
tion, decided to have a non-partisan
information office. Two people held
the information officer position for
brief periods oftime, and intermit­
tently, the position was vacant. Stei­
ner came in December of 1973.

"Since the present program began,
the public has responded with enthu­
siasm," says Steiner. "Few states had
information offices 13 years ago.
And the Minnesota House program,
with its efforts to educate constitu­
ents, was unique. We've tested the
water, so to speak, which makes
other states feel secure about adapt­
ing our ideas," she says.

The success of the office, says Stei­
ner, comes from the dedication of its
staff, past and present, the support
and cooperation of House leadership,
members and staff, all of the House
departments, the media, and the
public.

Write or call House Info
for these publications:

• The Session Weekly - news­
letter that highlights legisla­
tive action, lists bill introduc­
tions and advance committee
schedules;

• Session Summary - magazine
that summarizes all bills that
become law during each
session

• Interim - magazine-that cov­
ers legislative activity between
sessions;

• New Laws - magazine that reviews
new laws passed during each
session;

• Informational brochures - "How a
Bill Becomes Law in Miimesota"
and others;

• Chamber seating charts - House
and Senate; and

• Membership directories - House
and Senate. ' •
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