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From: Communications Office (Melody Pizzuti)

To: ‘ All-MDH-Employees; CHS/PHN@listserve.health.state.mn.us; Health reporters
Date: 9/27/2002 12:03:39 PM

Subject: News Release - Alternative health care practice

Minnesota Department of Health information describes consumer rights about complementary and
alternative health care practice Consumer input helps successful investigations that protect the

public

A new brochure is available from the Minnesota Department of Health for consumers interested in -
knowing more about complementary and alternative care. It includes information on the Client Bill of
Rights, questions a client can ask a practitioner about their practice and education, how to reglster a
complaint against a practitioner, and the MDH procedure for investigating complalnts

A separate information packet has information for practitioners who want to know more about their
obligations to clients.

Examples of complementary and alternative health care practices include but are not limited to
acupressure, aromatherapy, healing touch, massage therapy, and naturopathy. They do not include
surgery, or administering or dispensing-legend (prescription) drugs and controlled substances.

The MDH Office of Unlicensed Complementary and Alternative Health Care Practice was established by
statute in July 2001 to provide information to the public about unlicensed complementary and alternative
practitioners and practices, to investigate complaints, and to discipline the practitioner if necessary. The

"Office is part of the MDH Health Occupations Program.

The law requires practitioners to provide clients with a Client Bill of Rights before providing treatment. The
document must include the address and telephone number of the anesota Department of Health should

the client want to file a complaint. .

Consumers with concerns or complaints about such care are encouraged to contact MDH and provide
information if an investigation is opened.

"We encourage people who have concerns to contact us,"said Susan Winkelmann, investigations and
enfarcement manager for the Health Occupations Program."We're here to protect Minnesotans from.
unsafe practices and unscrupulous practitioners. The information will also be helpful for us to determine
appropriate disciplinary action where it's needed." .

Examples of prohibited conduct are having been convicted of a crime, engaging in sexual contact with a
client, and using advertisements that are false, fraudulent or misleading.

Consumers can be assured that the law provides data privacy protection for clients and other
complainants. Individuals (except for the practitioner in question), health care facilities, businesses and
organizations are immune from civil liability or criminal prosecution for reportmg and/or cooperating with
an investigation.

For more information, to obtain a copy of the brochure or information packet or to file a complaint,.contact .

MDH at (651) 282-6319 or toli-free at 1-800-657-3957..

lnformatlon on the statute is online at: hitp://www.health.state.mn.us/divs/hpsc/hop/ocap/ocaphome.html.

To view the statute in its entirety, visit: http://www.revisor.leg.state.mn.us/stats/146A.




QUESTIONS & COMPLAINTS

If you have any questions or
complaints about an unlicensed
complementary or alternative health -
care practitioner, please contact:

Minnesota Department of Health
Health Occupations Program )
.Office of Unlicensed . . ‘
Complementary and Alternative
Health Care Practice _
121 East Seventh Place, Suite 400
P.O. Box 64975 .

Saint Paul Minnesota 55164 0975

Phone: B 651:282-6319 or
Toll Free; 1-800-657-3957

Fax: 651-282-5628

http.//www . health state. mn us/divsihpsc/hop/oca
home.htmi

htp://www.revisor leg state mn.us/stats/146A

If you feel that a practitioner has
‘behaved inappropriately with you
(see the Client Bill Of Rights for
examples), you can talk with us
confidentially about it. The law

makes . it possible for ‘us to

investigate the practitioner while at
the same time pro}ublts us from
identifying the complainant’s name.
Clients” sensitive - data is not
accessible to the public. People who
decide to file a complaint help us
protect others,

DEPARTMENT OF HEALTH

_Health Occupations Program

Office of Unlicensed Complementary

and Alternative Health Care Practice

CONSUMER GUIDE

YOU HAVE RIGHTS AND OPTIONS -

AS'A CONSUMER/CLIENT

# What is complementary and alternatlve

health care" -

¢ Do you have questions about improper
~ behavior, personal safety, the privacy
" of your records, or false advertising?

% Do you (or someone you know) want
to make a complaint and need to know

how?

Thls consumer guide answers these
questions and tells you how state law

protects you. If a practitioner is not acting
professionally in the best interests of you

and other clients, please contact the

- Minnesota Department of Health, Health

Occupations Program, Office of
Unlicensed Complementary and
Alternative Health Care Practice, at
651-282-6319, or toll freeat

1-800-657-3957. We can help you sort out

your options and tell you how your

pnvacy 1§ kept. safe

121 East Seventh Place, P.O. Box 64975

Office of Complementa}y and Alternative
St. Paul, MN 55164-0975

Health Care Practitioners
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WHAT ARE COMPLEMENTARY | WHATISNOT INCLUDEDIN - . CLIENT BILL OF RIGHTS

AND ALTERNATIVE HEALTH COMPLEMENTARY AND

CARE PRACTICES ? These are ALTERNATIVE HEALTH CARE
healing methods and treatments that PRACTICES ? THE LIST OF S&CH
are not usually provided by PRACTICES DOES NOT INCLUDE:
traditional Western medical @ Surgery

practitioners in clinics and hospitals. ¢ X-ray radiation

They include, but are not limited to: ¢ Administering or dispensing
‘ ' prescription drugs and controlled

substances

4 Practices that invade the human
body by puncture of the skin

¢ Setting fractures - '

¢ Use of certain medical devices

4 Any practice that is included in
the practice of dentistry

# Manipulation or adjustment of
articulations of joints or the spine
that would be included under
chiropractic -

Unlicensed complementa:ry and
alternative health care practitioners
are required by Minnesota law to
provide you with a “Client Bill Of
Rights ” You have the right to
receive a copy. A partial listing of
your client rights.are listed below:

Acupressure Homeopathy

You have the right to seek service,
from any other type of health care
provider, including a licensed
physician, at any time.

Anthroposophy Meditation
Aroma therapy Naturopathy

' Body work
Ayurveda eey You have the right to be. allowed

N \
Massage Massage Therapy - access to your records.

Cranial sacral therapy An unlicensed complementary and

alternative health care practitioner
may not provide a medical diagnosis
or recommend discontinuance of
medically prescribed treatments.

Culturally traditional healing practices

Detoxification practices and therapies

It is important to ask questions of any
complementary and alternative health
care practitioner. If-'you are receiving
care from such a practitioner, or are
looking into it, you can make more
informed decisions for yourself by

Energetic healing Folk practices

You have the right to expect

. courteous treatment and to be free
from verbal, physical, or sexual
abuse by the practitioner.

Gerson Theiapy and Colostrum Therapy

Healing practices utilizing food, food
supplements, nutrients, and the
physical forces of heat, cold, water,

touch, and light asking: Inappropriate touching, sexual
. - 5 contact, or verbal harassment of a
Polarity therapy € Are you licensed? ’ :
I # What is your professional title?” zzﬁ;;eﬁ;irt:r?;naﬁggf:gs:‘%le m
ealing touc . . :
¢ . ¢ What ArE: your c_rf-:dentlals? - care practitioner towards a client or
Herbology or Herbalism Including education and training?.

Mind-body healing practiEes .
Nondiagnostic iridology -
Noninvasive instrumentalities .

Traditional Oriental practices, such
as Qi Gong energy healing

What are your fees? Are your
services covered by insurance?

Do you have a supervisor? How

are you supervised?
How will we determine the

‘number of sessions or length of

service I will receive?

former client is prohibited.

You have the right to choose freely
among available practitioners and to
change practitioners after services
have begun, within the limits of
health i insurance, medical assistance,
or other health programs




