











I BOARD’S MEMBER, STAFF, AND BUDGET

Board Composition:

Statute requires the Board to have seven members. The names of the people
appointed, by the Governor, for staggered four-year terms, as of June 30,
2002, are:

NAME RESIDENCE PHARMACIST/PUBLIC
MEMBER

Thomas Dickson Proctor, MN : Pharmacist Member

Gary Schneider Plymouth, MN Pharmacist Member J
Jean Lemberg Arden Hills, MN Public Member |
Carol Peterson Owatonna, MN Public Member |
Vernon Kassekert White Bear Lake, MN | Pharmacist Member

Charles Cooper Eagan, MN Pharmacist Member

Betty Johnson Elbow Lake, MN Pharmacist Member

B. Employees
The Board has ten full-time and one part-time positions. They are a full-time
executive director, full-time office manager, five full-time pharmacy surveyors,
and three and a half clericals.

C. Receipts, disbursements, and major fees assessed by the Board.

ITEM FY 2001 FY 2002
Receipts $1,200,000 $1,254,000
Disbursements $1,016,000 $1,033,000
FEE NAME FEE AMOUNT
Pharmacist Renewal $105.00

Practical Examination Application $125.00

Original Licensure $105.00

Reciprocity Application $205.00

Pharmacy New and Renewal $165.00

Wholesaler New & Renew—Prescription | $180.00
and Controlled Substance
Wholesaler - Non-Prescription and | $155.00
Veterinary Non-Prescription .
Wholesaler — Medical Gases $130.00

Wholesaler —~ When licensed as a MN | $105.00
Pharmacy
Manufacturer —  Prescription and | $180.00
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Controlled Substance

Manufacturer - Non-Prescription and | $155.00
Veterinary Non-Prescription

Manufacturer — Medical Gases $130.00
Manufacturer — When licensed as a MN | $105.00
Pharmacy

Medical Gas Distributors $50.00
Controlled Substance Researchers $25.00
Interns $20.00
Technicians $20.00
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A.

. LICENSING AND REGISTRATION

Licensees as of June 30, 2002
TYPE NUMBER
Pharmacists — Active 5670
Pharmacists — Inactive 73
Pharmacists — Emeritus 110
Technicians 5354
Pharmacies 1409
Wholesalers 773
Manufacturers 239
Medical Gas Distributors ' 35
Controlled Substance Researchers 193
Interns 605
Preceptors 913

New Licensees issued during biennium
FY : BY EXAM BY RECIPROCITY
2001 147 110
2002 212 75




A.

IV. COMPLAINTS

Complaints Received
ITEM FY 2001 FY 2002
1. Complaints Received 100 108
2. Complaints Per 1,000 Regulated Persons 8 8

3. Complaints by Type of Complaint

A. Short counts

B. Dispensing error
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C. Overcharging

D. Failed to counsel

E. Returned medications issue

F. No pharmacist on duty

G. Poor service to nursing home

H. Labeling error

1. Prescribing without authority

J. Pharmacist is acting inappropriately

K. Billing problem

L. Insurance coverage/delay in getting prescription

M. Nursing home kickback — attempt

N. Violation of privacy

0. Dispensing without a prescription

P. No counseling — also labeling error

Q. Drug contamination

R. Refusal to fill prescription

S. Refusal to give copy

T. Numerous problems

U. Faxing prescriptions

| V. Failure to detect allergy

W. Technician filled prescription without
pharmacist checking it — dispensing error
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X. Unprofessional Conduct

Y. Discrimination

Z. Confrontation with pharmacist

| AA. Generics

BB. Controlled substance record keeping

CC. Class II record keeping

DD. Breaking tablets

EE. Drug diversion

FE. Licensure issue

GG. Drug frozen
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C.

Open Complaints on June 30
ITEM FY 2001 FY 2002
1. Complaints Open 23 21
2. Open Less Than 3 Months = 9
3. Open 3 to 6 Months 10 8
4. Open 6 to 12 Months 8 14
5. Open More than 1 Year (Explain) 0 0

Closed Complaints on June 30 — We have not kept track of this information.
ITEM FY 2001 FY 2002
1. Number Closed 82 87
2. Disposition by Type

A. Revocation

B. Voluntary Surrender

C. Suspension 4 3

D. Restricted, Limited, or Conditional License | 6 9

E. Civil Penalties

F. Reprimand

G. Agreement for Corrective Action

H. Referral to HPSP 6 4

I. Dismissal or closure 66 71
3. Cases Closed That Were Open For More Than | 0 0

One Year (Explain)




V. TREND DATA AS OF JUNE 30

YEAR PERSONS COMPLAINTS | COMPLAINTS | OPEN
LICENSED PER 1,000 CASES
LICENSEES

2002 11024 108 10 21
2001 10169 100 10 23
2000 9495 75 8 13
1999 7863 60 8 7

1998 5388 67 12 ?

1997 5216 71 14 ?

1996 5185 90 17 ?

1995 5078 79 16 ?

1994 4832 66 14 2

1993 4762 74 16 ?

1992 4750 61 13 ?

1991 4690 41 9 7




