






c. Emerging {ssues regarding the regulation of the practice of Pharmacy.

Emerging issues regarding the regulation ofthe practice ofPharmacy

• Pharmacy manpower - The profession of pharmacy is currently faced with
a significant shortage oflicensed practitioners. A recent study by the
University ofMinnesota College ofPharmacy estimates that there are
currently 200 to 400 unfillable vacancies for pharmacists in Minnesota.
As the baby boomers begin to approach age 55+ and begin to use more
prescription drugs the demand for pharmacists will increase. It is
estimated that the current nationwide prescription volume will double in
the next five years while the number ofpharmacists will increase by only
15 %. To address this issue, the College ofPharmacy at the University of
Minnesota obtained funding to open a satellite college ofpharmacy at
UMD. This will increase the number ofgraduating students from the
current figure of 100 to a figure of 150. The Board has already taken steps
to streamline the licensing process for both new graduates and pharmacists
from other states. The Board ofPharmacy supports the effort by the
college ofpharmacy in increasing the supply ofgraduates entering the
profession.

• Rural Pharmacy Initiatives - S~dies by the University ofMinnesota
College ofPharmacy, using Board ofPharmacy data, have shown that
pharmacy services to rural Minnesota may soon be facing a crisis. Two
factors are responsible for this looming problem. First, the study has
shown that in many rural counties in Minnesota the average age ofthe
pharmacists practicing in those counties is 60+. As these pharmacists
begin to retire it will be crucial to find younger pharmacists to replace
them. The current pharmacist shortage makes this very difficult. Second,
pressure from 3rd party insurance· plans to continually reduce the margins
on prescription dispensing make owning a pharmacy less and less
profitable and make it less likely that independent pharmacy owners in
rural counties will be able to attract a buyer for their pharmacies when
they retire. As a result, many rural communities may find themselves
without pharmacy services in the next few years. The Board is working
with and is supportive ofthe Minnesota Pharmacists Association in its
legislative initiatives to address this issue.



II. BOARD'S MEMBER, STAFF, AND BUDGET

A. Board Composition:

Statute requires the Board to have seven members. The names of the people
appointed, by the Governor, for staggered four-year terms, as of June 30,
2002, are:

NAME RESIDENCE PHARMACISTIPUBLIC
MEMBER

Thomas Dickson Proctor, MN Pharmacist Member
Gary Schneider Plymouth, MN Pharmacist Member
Jean Lemberg Arden Hills, MN Public Member
Carol Peterson Owatonna, MN Public Member
Vernon Kassekert White Bear Lake, MN Pharmacist Member
Charles Cooper Eagan,MN Pharmacist Member
Betty Johnson Elbow Lake, MN Pharmacist Member

B. Employees

The Board has ten full-time and one part-time positions. They are a full-time
executive director, full-time office manager, five full-time pharmacy surveyors,
and three and a half clericals. .

C. Receipts, disbursements, and major fees assessed by the Board.

ITEM FY 2001 FY2002
Receipts $1,200,000 $1,254,000
Disbursements $1,016,000 $1,033,000

FEE NAME FEE AMOUNT
Pharmacist Renewal $105.00
Practical Exaroination Application $125.00
Original Licensure $105.00
Reciprocity Application $205.00
Pharmacy New and Renewal $165.00 .
Wholesaler New & Renew-Prescription $180.00
and Controlled Substance
Wholesaler - Non-Prescription and $155.00
Veterinary Non-Prescription
Wholesaler - Medical Gases $130.00
Wholesaler - When licensed as a :MN $105.00
Pharmacy
Manufacturer - Prescription and $180.00



Manufacturer - Medical Gases $130.00

Controlled Substance

Manufacturer - When licensed as a MN $105.00
Pharmac

$50.00

$20.00

$25.00
$20.00

Manufacturer - Non-Prescription and $155.00
Veterina Non-Prescription

Controlled Substance Researchers

Technicians

Medical Gas Distributors

Interns

'.



ID. LICENSING AND REGISTRATION

A. Licensees as of June 30, 2002

TYPE NUMBER
Pharmacists - Active 5670
Pharmacists - Inactive 73
Pharmacists - Emeritus 110
Technicians 5354
Pharmacies 1409
Wholesalers 773
Manufacturers 239
Medical Gas Distributors 35
Controlled Substance Researchers 193
Interns 605
Preceptors 913

B. New Licensees issued during biennium

FY BY EXAM BY RECIPROCITY
2001 147 110
2002 212 75
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IV. COMPLAlNTS

A. Complaints Received

ITEM FY2001 FY 2002
1. Complaints Received 100 108
2. Complaints Per 1,000 Regulated Persons 8 8
3. Complaints by Type of Complaint
A. Short counts 5 4
B. Dispensing error 51 53
C. Overcharging 0 1
D. Failed to counsel 2 1
E. Returned medications issue 0 2
F. No pharmacist on duty 1 0
G. Poor service to nursing home 2 0
H. Labeling error 4 2.
1. Prescribing without authority 1 0
J. Pharmacist is acting inappropriately 1 0
K. Billing problem 2 6
L. Insurance coverage/delay in getting prescription 2 1
M. Nursing home kickback - attempt 1 2
N. Violation ofprivacy 3 4
O. Dispensing without a prescription 3 7
P. No counseling - also labeling error 1 0
Q. Drug contamination 1 0
R. Refusal to fill prescription 1 1
S. Refusal to give copy 1 3
T. Numerous problems 1 5
U. Faxing prescriptions 1 0

. V. Failure to detect allergy 0 2
W. Technician filled prescnptlon without 0 1
pharmacist checking it - dispensing error
X. Unprofessional Conduct 8 4
Y. Discrimination 0 1
Z. Confrontation with pharmacist 0 4
AA. Generics 2 2
BB. Controlled substance record keeping 0 2
CC. Class II record keeping 0 1
DD. Breaking tablets 1 0
BE. Drug diversion 2 0
FF. Licensure issue 1 1
00. Drug frozen 1 0
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v. TREND DATA AS OF JUNE 30

YEAR PERSONS COMPLAINTS COMPLAINTS OPEN
LICENSED PER 1,000 CASES

LICENSEES
2002 11024 108 10 21
2001 10169 100 10 23
2000 9495 75 8 13
1999 7863 60 8 7
1998 5388 67 12 ?
1997 5216 71 14 ?
1996 5185 90 17 ?
1995 5078 79 16 ?
1994 4832 66 14 ?
1993 4762 74 16. ?
1992 4750 61 13 ?
1991 4690 41 9 ?


