

















HI. LICENSING AND REGISTRATION

1989 - 2002
Licensed Dentists and Dental Hygienists and Registered Dental Assistants
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Yeals | 1989 | 1990 | 1991 | 1992 | 1993 | 1994 | 1995 | 1996 | 1997 -|1998 | 1999 | 2000 | 2001 | 2002

& 0entists 3353 | 3911 | 3960 | 3315 | 3868 | 3813 | 3771 | 3760 | 3730 | 3708 | 3667 | 3707 | 3735 | 3768
mDantal Hygiohists | 2724 | 2704 | 2793 | 2049 | 2935 | 3016 | 3149 | 3214 | 3305 | 3464 | 3547 | 3806 | 3930 | 4079
mRey. Dental Assist. | 3816 | 3363 | 4007 | 4242 | 4389 | 4589 | 4797 | 4917 | 8081 | 5245 | 5373 | 5530 | 5642 | 5820

FY2001 FY2002
Active Dentists 3,375 3,768
Active Hygienists 3,930 4,079
Active Registered Dental Assistants 5,642 5,820

Faculty Dentists
Resident Dentists
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IV. COMPLAINTS AND DISCIPLINE

A. NEW complaints received during each year of the biennium

FY 01 FY02
. 7 i
1. Total new complaints received 213 ‘ 234
2. Complaints categorized by occupation
a)D.D.S. . 197 209
b) D.H. 2 8
¢) RD.A. 11 12
d) non-licensed 3 5
3. Complaints per 1,000 regulated individuals: 16 17 ;
(Not analyzed according to type of : ‘
dental professional)
4. Complaints categorized by type (primary allegation): FY 01 FY02 ;
# #
a) competency 104 101
b) licensure 12 8
¢) prescription or drugs 11 ' 13
d) sexual misconduct 1 2
) auxiliary misuse 1 12
f) sanitary/safety 11 11 !
g) advertising 5 3 ;
h) unprofessional conduct 55 67 :
i) fraud 8 16 ;
j) failure to cooperate w/Board 0 0 ‘
k) unconscionable fees 5 0
1) disability 0 1

TOTALS: 213 234
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B. All Open Complaints on June 30 of each fiscal year of the biennium
[Note: The numbers below include complaints that were open previous to the biennium. The
numbers cannot be compared to the number of complaints listed under part A, above.]

FY 01 FY02
# #
1. All complaints open on 6/30/01, 6/30/02 91 139

2. Open less than 3 months

3. Open more than 3 mos., but less than 6 mos.
4. Open more than 6 mos., but less than 9 mos.
5. Open for more than 1 year

C. Closed Complaints
Note: Subparts 2.e. and 2.h., below, are not included in the total number of cases closed. Civil

penalties and referrals to HPSP are not considered separate disciplinary actions, but rather,
they are included as part of disciplinary board orders.

FY 01 FY02
# #
1. Number of complaints closed 135 100
2. Disposition by type: - -
a) revocation 0 0
b) voluntary surrender 2 4
¢) suspension with or without stay 2 2
d) restricted/limited/conditional license 9 5
e) civil penalties 5 3
f) reprimand 0 0
.g) agreement for corrective action 14 14
h) referral to HPSP 2 6
i) dismissal or closure 110 75

3 Numbér of cases closed that were open'
for more than 1 year: . (information not available as of 12/19/2002)




V. TREND DATA AS OF JUNE 30, 2002

* For each year of the previous five biennia:

A. Number of persons licensed or registered:

Fiscal
Year DDS DH RDA
2002 3768 4079 5820
2001 3735 39370 5642
2000 3707 3806 5530
1999 3667 3547 5373
1998 3708 3464 5245
1997 3730 3305 5081
1996 3760 3214 4917
1995 3771 3149 4797
1994 3813 3016 4589
1993 3888 2935 4389
1992 3915 2849 4242
1991 3930 2793 4007

B. Number of complaints received, categorized by type of occupation:

Fiscal DDS DH RDA Non- Total

Year ' lic/reg
2002 209 8 12 5 234
2001 197 2 11 3 213
2000 220 5 13 2 240
1999 200 3 3 3 209
1998 166 4 3 6 179
1997 208 2 3 0 213
1996 239 4 6 0 249
1995 243 4 1 3 251
1994 280 0 1 2 283
1993 307 0 0 3 310
1992 254 0 0 1 255
1991 - 243 0 11 S 259




C. Number of complaints received each year per 1,000 persons of each occupation:

Fiscal DDS DH RDA

Year ‘
2002 55 1.96 2.06
2001 53 0.51 1.94
2000 60 1.30 2.35
1999 55 0.85 0.56
1998 45 1.15 0.57
1997 56 0.61 0.59
1996 64 1.24 1.22
1995 64 1.27 0.21
1994 73 0 0.22
1993 79 0o | o
1992 65 0 0
1991 62 0 2.75

D. Total number of all cases remaining open at the end of each biennium (June 30):

(NOTE: Includes cases opened before and during the biennium)

Biennium| DDS DH RDA
01-02 134 1 4
99-00 138 2 0 J
97-92‘3 153 N/A N/A

95-96 265 N/A N/A
93-94 282 N/A N/A
91-92* N/A N/A N/A

*Data were reported differently for the Biennial Reports of these years and, thus, cannot be
interpreted as trend data for this Report.



